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Policies

Purpose and Scope:

The Uxbridge Hospital Auxiliary encourages and expects all members of its community to conduct
themselves according to the highest ethical standards. All our endeavours —including volunteering,
fundraising, community relations, administration and marketing/promotion — must be grounded in
ethical principles, conducted according to the utmost standards of integrity, and carried out in
compliance with legal and regulatory requirements and in alignment with the policies of the
Uxbridge Hospital Auxiliary. The core principles articulated in this policy encompass the values that
underlie all Auxiliary activities and inform our decision making.

This Ethical Conduct policy applies to Uxbridge Hospital Auxiliary Board directors and officers,
staff, volunteers and agents when they speak or act on behalf of the Auxiliary.

Definitions:
N/A

Policy Statement(s):

Compliance with Laws, Rules, and Regulations

Following the law, both in letter and in spirit, and doing the right thing, are the foundations on
which the Auxiliary’s ethical standards rest. In carrying out our official responsibilities, or otherwise
conducting business or activities associated with the Auxiliary, we are all expected to comply with
applicable laws, regulations, and Auxiliary policies. Guidance from the Board of Directors should be

sought wherever there is a question regarding lawful or ethical behavior and practices, and/or legal
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or other compliance matters.

Good Faith Conduct and Accountability

All of us are expected to be truthful in our work, words and actions, and to act in good faith in

connection with Auxiliary endeavours. This includes being familiar with and following Auxiliary
policies and procedures and taking responsibility for our own part in upholding the Auxiliary’s

standards and reputation for integrity.

Respect for the Rights and Dignity of Others

The Uxbridge Hospital Auxiliary is dedicated to the pursuit of excellence in community service and
facilitation of an environment that fosters this goal. Central to that commitment is the principle of
treating others civilly and professionally. The Auxiliary values the safety, privacy, property, personal
rights and dignity of others. It endeavours to promote a community free from illegal or
inappropriate conduct, including threats, violence, harassment, intimidation, coercion, and
discrimination.

Avoiding Conflicts of Interest

All members of the Auxiliary community are expected to avoid actions or engagements that are in
conflict with their position, or that create the appearance of a conflict of interest between personal
and/or external interests and the interests of the Auxiliary. That means, among other things, that
they should avoid situations where a financial or other consideration may compromise or appear to
compromise their ability to carry out their responsibilities to the Auxiliary.

Board Directors and employees must report potential conflicts, may not use their position for
personal advantage, and may not engage in supplemental activities that undermine their ability to
perform their roles for the Auxiliary.

Protection and Proper Use of Auxiliary Assets

We are all required to maintain the confidentiality of non-public Auxiliary information, records, and
data entrusted to us, except when disclosure is authorized by an appropriate official of the
Auxiliary’s Board of Directors and/or authorized or required by law.

We are likewise required to safeguard Auxiliary property and other assets, and to use them
responsibly and properly — that is, within the accepted parameters of use and permissions.
Unauthorized access, use or disclosure of Auxiliary records or assets, including but not limited to
misappropriation, forgery, and falsification or fraudulent alteration of Auxiliary records, are all
prohibited.

Procedure:
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Reporting Known or Suspected Violations

Auxiliary Board Directors and staff are required to report promptly any known or suspected
violations of this policy to the Chair of the Board of Directors. All other members of the community,
including volunteers, should report concerns to a supervisor or Board director, as appropriate.

Seek Specific Guidance

More detailed Auxiliary policies, such as the Code of Conduct, and Procurement policy, which
address specific situations and have specific applicability, rest on the above principles. Of course, no
code or policy can be expected to include every possible set of circumstances. We all have the
responsibility to seek guidance and clarification from the appropriate office, department or
supervisor for any questions pertaining to compliance with laws, policies, or these ethical principles.

Non-Retaliation

The Auxiliary will not tolerate retaliation or discrimination against anyone who makes a good faith
report of a suspected violation of law, regulation, or Auxiliary policy, including this Ethical Conduct
policy.

Reference(s): Not Applicable.

Related Documents:
Uxbridge Hospital Auxiliary Code of Conduct

Responsibility:

Required Endorsements Sponsor Approval Authority

Board of Directors Governance Committee Board of Directors

Document History:

Type Individual/Committee Date Outcome
Draft Board of Directors
Revised Board of Directors

Appendices:
Not Applicable.
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